
Your Introduction to SCAS 
Training 

will begin shortly.

Please add your name and agency
 to the chat.



Survivor Coordinated 
Access System

July 2025

Survivor Coordinated 
Access System (SCAS) 101
Presented by 
Sacramento Steps Forward



Content Warning: 

Please feel free to take some space 
or step out if you need it at any point.



Explain key components of the federal 
Violence Against Women Act (VAWA) and 
the specific Survivor Coordinated Access 

System as included in HUD.

Demonstrate eligibility for the Survivor 
Coordinated Access System and the key 

roles of community advocates and 
resources within the system.

Apply the key procedures of the Survivor 
CAS system to ensure successful resource 

connection.

SCAS 101 Objectives



Please Answer the Poll

Have you ever suspected that someone you 
know might be experiencing domestic 
violence, but weren't sure how to help?



Survivor Coordinated Access System 
(SCAS)



Survivor Coordinated Access System
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SURVIVOR COORDINATED ACCESS SYSTEM

A network designed for Survivors at risk of 
homelessness or experiencing literal homelessness to 

connect them with shelter, housing, and service 
options. Survivor CAS helps connect people with the 

highest needs to housing and support services as 
quickly as possible with the assistance of Trauma 

Informed Providers.



Domestic Violence (DV) Bonus 

HUD's commitment to support local CoCs 
address the needs of survivors of domestic 
violence*. It supports the creation and 
expansion of housing and supportive 
services for survivors.

DV Bonus
HUD awarded the Sacramento 
CoC two Rapid Rehousing (RRH) 
Programs.

In 2020

The CoC must provide trauma-informed 
services, with safe and confidential access 
to resources for survivors. 

Survivor CAS Emerges
Survivor CAS is exclusive to local 
Victim Service Providers (VSPs) with 
training and knowledge to serve 
Survivors in our community. 

Growing Network
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SURVIVOR COORDINATED ACCESS SYSTEM



HUD's Definition

Category 4 Homelessness

HUD Category 4 Definition

Fleeing, or is attempting to flee, domestic violence, human trafficking, dating violence, sexual assault, stalking, or 
other dangerous or life-threatening conditions that relate to violence against the individual or a family member, 
including a child, that has either taken place within the individual’s or family’s primary nighttime residence or has 
made the individual or family afraid to return to their primary nighttime residence*; AND 

Has no other residence; AND 

Lacks the resources or support networks to obtain other permanent housing. 
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SURVIVOR COORDINATED ACCESS SYSTEM

https://www.hudexchange.info/homelessness-assistance/coc-esg-virtual-binders/coc-esg-homeless-eligibility/four-categories/category-4/


Key Components of SCAS



Six Essential Elements of SCAS
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KEY COMPONENTS OF SCAS

Confidentiality

Access

Assessment

Problem Solving

Prioritization

Referral

Survivor CAS Prioritizes the rights, 
privacy and safety of survivors.

Programs are prohibited to deny, 
terminate, or evict a person as a direct 
result of the fact that the applicant or 

tenant is or has been a victim of 
domestic violence, dating violence, 

sexual assault, or stalking, if the 
applicant or tenant otherwise 

qualifies for admission, assistance, 
participation, or occupancy.



Confidentiality 

Survivor CAS
Operations
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KEY COMPONENTS OF SCAS

Protecting Survivor 
Privacy

Informed Consent

Secure Data Systems

Limited Information 
Sharing

VAWA Protections



Access Points 

List of SCAS Partners

Exclusive to Victim Service 
Providers (VSPs)

SCAS Onboarding
VSPs complete onboarding with SCAS

Closed Network
Protects Survivors confidentiality
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KEY COMPONENTS OF SCAS

https://sacstepsforward.sharepoint.com/:b:/s/SSFCommunityResources/ERToSXC8k-FHj4urqikZHuwBohsucnaXDyuDeWZWVAncvQ?e=Pyi4Xh


Assessment

Inside the CAS: Households Experiencing Homelessness-CE Program

Survivor CAS Assessors have limited interaction with 
HMIS to administer the Housing Conversation Tool 
(HCT) and Current Living Situation (CLS) to assess for 
the following:

o Survivor specific vulnerability 
o Resource needs
o Housing and service eligibility
o Assist track homeless history
o Access into housing prioritization lists

Only available to VSPs in SCAS
o Additional data protection measures making 

sensitive data only visible to assessor

Survivor Specific
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KEY COMPONENTS OF SCAS



Problem Solving: Collaborative Spaces

Survivor meeting spaces are a closed group

Survivor Case Conferencing
Central forum to assess safety needs, problem solve barriers, 
explore housing options and connect participants to 
resources within and beyond SCAS. 

Meets Bi-Weekly at 3PM

Office Hours 
Meetings Bi-Weekly Tuesdays at 3PM 
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KEY COMPONENTS OF SCAS
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Housing Priority List Schema

VSP Risk Assessment Score

KEY COMPONENTS OF SCAS

Vulnerability Score

Housing Barrier Score

Length of Time Homeless



Referral

SCAS review of Priority 
List

Housing openings subject to providers availability

SCAS is notified of 
housing opening

VSP informs client

SCAS sends referral 
inquiry

VSP facilitates warm hand off

SCAS sends 
referral
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KEY COMPONENTS OF SCAS



Imagine a client tells you: 
"I have a housing voucher, but I'm 
scared to return home."



Violence Against Women Act 
VAWA & FORMS



❑ Applies to HUD assistance housing, including CoC 
funded programs

❑ Prevents survivors from being denied housing or 
being evicted because of violence committed 
against them

❑ Gives survivor rights such as 
o Emergency transfers
o Lease protections
o Confidentiality

❑ Protects all people, regardless of gender

What is 
VAWA?
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VIOLENCE AGAINST WOMEN ACT

Federal law that 
protects Survivors

HUD VAWA

https://www.hud.gov/vawa#close


VAWA Protections

Emergency Transfers

Only the Survivor can define what a Safe Unit is to them

• Survivors can request a transfer to a 
safer unit 

• Providers must have an Emergency 
Transfer Plan in place 

• Self-certification is allowed for 
transfer requests

Notice of Occupancy Rights

• Providers must inform survivors of their 
rights via the following: 
o HUD-5380
o HUD-5382

• These forms must always be provided 
during the following:
o Admission
o Eviction notices
o Annual recertifications
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VIOLENCE AGAINST WOMEN ACT 



Confidentiality Lease Bifurcations

VAWA Protections

• All Survivor information must be kept 
confidential 

• Only share when legally required or for 
safety 

• Documentation is voluntary 

• Document incidents and actions taken 
appropriately

• Protecting the Survivor not the abuser

• Remove the perpetrator from the lease 
without evicting the survivor

• Helps Survivors maintain stability and 
safety
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VIOLENCE AGAINST WOMEN ACT

Documentation of violence is not required, survivors 
can submit Self Certification HUD-5382



VAWA Protections

Retaliation Prohibition

No retaliation allowed under VAWA

• Retaliation is strictly prohibited 

• Housing providers cannot take negative action against someone for:

o Reporting abuse

o Requesting VAWA protections such as emergency transfers or lease 
bifurcation

o Filing a complaint or participating in an investigation
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VIOLENCE AGAINST WOMEN ACT



VAWA (Violence Against Women Act) 
Updates

HUD has updated the Violence Against 
Women Act (VAWA) forms. These forms 
are designed to handle transfers, 
certification of domestic violence, dating 
violence, sexual assault, and/or stalking. 
Additionally, these forms provide notice of 
rights and responsibilities to residents and 
housing providers. These forms now expire 
on January 31, 2028.

Notice provided to tenants when admitted 
as a tenant, when received an eviction or 
termination notice and prior to 
termination of tenancy, or when denied as 
an applicant. 
• HUD-5380 Notice of Occupancy Rights 

Under the Violence Against Women Act
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VIOLENCE AGAINST WOMEN ACT

Emergency Transfer Plan, Emergency Transfer 
Request Form and Certification of DV Form
•HUD-5381 Model Emergency Transfer Plan for 
Victims of Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking

•HUD-5382 Certification of Domestic Violence, Dating 
Violence, Sexual Assault, or Stalking, and Alternate 
Documentation

•HUD-5383 Emergency Transfer Request for Certain 
Victims of Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking

Emergency Transfer Data Collection Form for CoC 
Collaborative Applicants, HUD CoC funding recipients
•HUD 5384 – VAWA Emergency Transfer Data 
Collection Form

https://www.us-hc.com/wp-content/uploads/2025/03/5380.pdf
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https://www.us-hc.com/wp-content/uploads/2025/03/5381.pdf
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https://www.us-hc.com/wp-content/uploads/2025/03/5381.pdf
https://www.us-hc.com/wp-content/uploads/2025/03/5382.pdf
https://www.us-hc.com/wp-content/uploads/2025/03/5382.pdf
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https://www.us-hc.com/wp-content/uploads/2025/03/5382.pdf
https://www.us-hc.com/wp-content/uploads/2025/03/5383.pdf
https://www.us-hc.com/wp-content/uploads/2025/03/5383.pdf
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https://www.us-hc.com/wp-content/uploads/2025/03/5383.pdf
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https://www.us-hc.com/wp-content/uploads/2025/03/5384.pdf
https://www.us-hc.com/wp-content/uploads/2025/03/5384.pdf


HUD 5380: Housing Rights for Victims 

HUD-5380: https://www.hud.gov/sites/dfiles/OCHCO/documents/5380.pdf

Ensures tenants in HUD funded housing 
know their rights.

HUD 5380: Housing Rights for Victims 

Must ALWAYS be provided at:
• Admission
• Eviction Notices
• Annual Recertifications

Who it covers? 
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• CoC and ESG
• Housing Choice Vouchers
• Supportive Housing

VIOLENCE AGAINST WOMEN ACT



HUD 5381 – Model Emergency Transfer Plan

HUD-5381: https://www.hud.gov/sites/dfiles/OCHCO/documents/5381.pdf

Ensures Survivors have the right to 
request an emergency transfer.

HUD 5381: Model Emergency Transfer Plan

Emergency Transfers

• Internal: move to a different unit 
within the same property or program 
that does not require a new app

• External: move to a different housing 
provider or program, typically 
involving a new application process
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VIOLENCE AGAINST WOMEN ACT



HUD 5382 – Certification of DV

HUD-5382: https://www.hud.gov/sites/dfiles/OCHCO/documents/5382.pdf

Allows for self-certification without third 
party documentation

HUD 5382: Certification of DV*

Used to request protections: 
• Emergency Transfers
• Lease bifurcation
• Eviction / lease termination
• Document abuse
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Must ALWAYS be provided at:
• Admission
• Eviction Notices
• Annual Recertifications

VIOLENCE AGAINST WOMEN ACT



HUD 5383 – Emergency Transfer Request

HUD-5383: https://www.hud.gov/sites/dfiles/OCHCO/documents/5383.pdf

Used to request an emergency transfer 
and/or other VAWA protections

HUD 5383: Emergency Transfer Request

Collects Tenant Information
and housing information

Confidentiality

All records must be kept confidential and 
will not be shared with the abuser
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VIOLENCE AGAINST WOMEN ACT



NEW FORM

Implementation
HUD should be providing more guidance 
soon

Collects Emergency Transfer Info
Effort to improve administration and  
oversight of VAWA Protections
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HUD 5384 – Emergency Transfer 

Data Collection Form

HUD-5384: https://www.hud.gov/sites/dfiles/OCHCO/documents/5384.pdf

VIOLENCE AGAINST WOMEN ACT



What do you think is the 
biggest barrier to someone 
disclosing domestic violence 
or any form of abuse?



We will return in 10 
minutes.



Recognizing a Survivor



In one word, what comes to 
mind when you hear the term 
domestic violence?



Commonly Used Terms

Behavior within an intimate relationship 
that causes physical, sexual or psychological 
harm, including acts of physical aggression, 
sexual coercion, psychological abuse and 
controlling behaviors. 

Intimate Partner Violence (IPV)
A pattern of behaviors used by one 
partner to maintain power and 
control over another partner in an 
intimate relationship.

Domestic Violence

The use of force, fraud, or coercion to 
obtain some type of labor or 
commercial sex act.

Human Trafficking
Personalized, practical plan to improve 
safety while experiencing abuse, 
preparing to leave an abusive situation, 
or after leaving.

Safety Plan
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RECOGNIZING A SURVIVOR



Listen to Survivors

Survivors often feel fear, 
shame, or mistrust

This might NOT be apparent at first contact

They may not say 
"I'm being abused"

• Sudden homelessness 
with few belongings

• Frequent unexplained 
injuries or trauma

Possible Signs

• Avoids giving details about 
their living situation

• Says they're "not safe" or 
"can't go back"

Fearful, Anxious, 
Overly Secretive
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RECOGNIZING A SURVIVOR



How to Spot the Warning Signs of IPV

Much more than 
physical abuse...

"Violence doesn't 
start one day, 
usually it's a 
progression over 
time"

• Seeking services more 
or less frequently

• Changes in 
communication 
patterns

Possible Signs
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RECOGNIZING A SURVIVOR

Dr. Taslim Alani-Verjee

MedCircle: https://www.youtube.com/watch?v=f7DRlp4HWg8



What are some red flags of 
abuse?



Can you spot the RED flags?

The lady Musgrave Trust

Senate Bill 989

Guidelines for first responders 
Sub-point summary
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RECOGNIZING A SURVIVOR

https://thehandyguide.com.au/red-flags


What is Human Trafficking?

Myth

Human Trafficking involves 
moving or transporting a 
person across state or 
national borders

Myth

Traffickers target 
victims they don't know

True

HT is the use of force, fraud or 
coercion to get another 
person to provide labor or 
commercial sex

Myth

Only women & girls can 
be victims & survivors of 
Sex Trafficking
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Human Trafficking: Myth or Fact?



Resources



Sacramento Family Justice Center

Senate Bill 989

Guidelines for first responders 
Sub-point summary
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RESOURCES

Family Justice Center

https://www.sacramentofjc.org/resources


My Sister's House (MSH)
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RESOURCES

MSH

https://www.my-sisters-house.org/


WEAVE
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RESOURCES

WEAVE

https://www.weaveinc.org/sex-trafficking


Community Against Sexual Harm (CASH)
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RESOURCES

CASH

https://cashsacramento.org/
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RESOURCES

3Strands

https://3sgf.org/thetable/


Connect 2 Change
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RESOURCES

C2C

https://www.connect2change.org/


Opening Doors Inc. (ODI)

2025 | SACRAMENTO STEPS FORWARD

RESOURCES

ODI

https://openingdoorsinc.org/


Lao Family Community Development (LFCD)
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RESOURCES

LFCD

https://lfcd.org/our_service/housing-services/


International Rescue Committee (IRC)
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RESOURCES

IRC

https://www.rescue.org/united-states/sacramento-ca


211 Sacramento Guided Search
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RESOURCES

211 Guided Search

https://www.211sacramento.org/211/guided-search/
https://www.211sacramento.org/211/guided-search/


Domestic Violence Support

Victim Service Provider (VSP) Services Offered Connect

Lao Family Community Development (LFCD)* Domestic Violence, Sexual Assault, Refugees, HT 916-393-7501

Family Justice Center (FJC)* Domestic Violence, Sexual Assault, Elder & Child Abuse, HT 916-875-4673

WEAVE* Domestic Violence, Sexual Assault, Sex Trafficking 24 HR: 916-920-2952

My Sister's House (MSH) Domestic Violence, Sexual Assault, HT 24 HR:  916-428-3271

Bridging Initiatives International (BII) Domestic Violence 916-241-3129

Shelter Inc. Domestic Violence, Veterans 925-335-0698

Inter-Tribal Council of CA (ITCC) Tribal Communities, Domestic Violence, Sexual Assault 916-973-9581

Wind Youth Services Domestic Violence, Sexual Assault, HT 916-504-3313
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RESOURCES

* = SCAS Access Point

https://lfcd.org/our_service/housing-services/
https://www.sacramentofjc.org/resources
https://www.weaveinc.org/
https://www.weaveinc.org/
https://www.my-sisters-house.org/
https://www.bridgingii.org/
https://shelterinc.org/what-we-do/
https://itccinc.org/
https://itccinc.org/
https://itccinc.org/
https://www.windyouthservices.org/


Human Trafficking Support

Victim Service Provider (VSP) Services Offered Connect

3Strands Global Foundation* Human Trafficking 916-365-2606

Community Against Sexual Harm (CASH)* Women, Sex Trafficking 916-856-2900

Lao Family Community Development (LFCD)* Human Trafficking, DV, SA, Refugees 916-393-7501

Opening Doors Inc.* Human Trafficking, Refugees 916-492-2591

WEAVE* Sex Trafficking, DV, Sexual Assault 24 HR: 916-920-2952
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* = SCAS Access Point

RESOURCES

https://3sgf.org/thetable/
https://cashsacramento.org/
https://lfcd.org/our_service/housing-services/
https://openingdoorsinc.org/
https://www.weaveinc.org/
https://www.weaveinc.org/


Human Trafficking Support, cont.

Victim Service Provider (VSP) Populations Served Connect

Family Justice Center (FJC)* Human Trafficking, Elder & Child Abuse, DV, SA 916-875-4673

My Sister's House (MSH) Human Trafficking, DV, Sexual Assault 24 HR: 916-428-3271

Connect 2 Change Women, Sex Trafficking 916-287-3312

International Rescue Committee (IRC) Human Trafficking and Refugees 916-482-0120

Wind Youth Services Human Trafficking, DV, Sexual Assault 916-504-3313
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* = SCAS Access Point

RESOURCES

https://www.sacramentofjc.org/resources
https://www.my-sisters-house.org/
https://www.connect2change.org/
https://www.rescue.org/united-states/sacramento-ca
https://www.windyouthservices.org/


Support for Refugees

Victim Service Provider (VSP) Populations Served Connect

Lao Family Community Development 
(LFCD)*

Refugees, HT, DV, Sexual Assault 916-393-7501

Opening Doors Inc.* Human Trafficking, Refugees 916-492-2591

International Rescue Committee (IRC) Human Trafficking and Refugees 916-482-0120
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* = SCAS Access Point

RESOURCES

https://lfcd.org/our_service/housing-services/
https://lfcd.org/our_service/housing-services/
https://openingdoorsinc.org/
https://www.rescue.org/united-states/sacramento-ca


24-Hour Support

Organization Populations Served Connect

National Domestic Violence Hotline Domestic Violence 800-799-SAFE (7233) Text START to 88788

National Sexual Assault Hotline Sexual Assault 800-656-HOPE (4673)

National Human Trafficking Hotline Human Trafficking 888-373-7888 Text 233733

National Teen Dating Abuse Helpline Teens, Young Adults 866-331-9471 Text LOVEIS to 22522

National Runaway Safeline Teens, Young Adults, Adults Call or Text 800-RUNAWAY (786-2929)

StrongHearts Native Helpline DV & Sexual Violence support for Native Americans and Alaska Natives 844-7NATIVE (762-8483)

My Sister's House Domestic Violence, Sexual Assault, Human Trafficking 24 HR: 916-428-3271

WEAVE* Sex Trafficking, Domestic Violence, Sexual Assault 24 HR: 916-920-2952
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* = SCAS Access Point

RESOURCES

https://www.thehotline.org/
https://rainn.org/
https://humantraffickinghotline.org/en
https://www.loveisrespect.org/get-relationship-help-24-7-365/
https://www.1800runaway.org/youth-teens
https://strongheartshelpline.org/
https://www.my-sisters-house.org/
https://www.weaveinc.org/
https://www.weaveinc.org/


Believe
Survivors

RECOGNIZING A SURVIVOR
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Disclosure is not always clear or direct.
Listen carefully and respond supportively.

“When we listen, we hear someone into existence.” - Laurie Buchanan, PhD



Bridging Connections
Advocating for Survivors 



Accessing Survivor CAS
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BRIDGING CONNECTIONS



SCAS One Pager

SCAS One Pager

Available on our website

Community Resource

Insight into SCAS
Referral Pathway

Targeted Audience 
Non VSP, VSPs, and 
Participants 
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BRIDGING CONNECTIONS



Contact Us

SSF CAS
CAS@sacstepsforward.org

SSF Trainings
Trainings@sacstepsforward.org

CONTACT SACRAMENTO STEPS FORWARD
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SSF Survivor CAS 
SCAS@sacstepsforward.org



Do you have any unanswered 
questions?



Stay in the Know
Sign up to receive Provider Training updates
Subscribe to the SSF monthly newsletter
Follow us on social media
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Survivor Coordinated Access System

July 2025

Thank You

Please complete the exit survey 
when prompted to leave.
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