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CalAIM Resource List 
DHCS Guidance & Resources 

Medi-Cal Transformation 
Resources 
DHCS 
 

Official DHCS page for CalAIM initiative information, workgroups, webinars, 
and other resources. 

Providers & Partners  
DHCS 
 

Enroll as a Medi-Cal provider. Get help with transactions services, such as 
claims processing and treatment authorizations. Find out about requests for 
grants, policies and guidelines, rates and publications, bulletins and manuals. 
Learn more about Stakeholder engagement and initiatives. 

Community Supports Policy 
Guide 
DHCS 
 

Comprehensive overview and operational guidance for Community Supports. 

ECM Policy Guide 
DHCS 
 

Comprehensive overview and operational guidance for Enhanced Care 
Management. 

Enhanced Care Management/ 
Community Supports: 
A Policy “Cheat Sheet” 
DHCS 

The purpose of this Cheat Sheet is to help providers and other stakeholders 
navigate ECM and Community Supports. It describes DHCS standardization. 
Many ECM and Community Supports Providers have asked for a resource 
briefer than the ECM and Community Supports Policy Guides that summarizes 
key policies and the distinction between state-standardized policies and where 
there is flexibility for MCPs to define their own policies and procedures. This 
Cheat Sheet is designed to meet that need. 

ECM/Community Supports 
Billing and Invoicing Guidance  
DHCS 

This document outlines the standards for providers and MCPs related to billing 
and invoicing ECM/CS services. The purpose of this guidance is to standardize 
invoicing to mitigate provider burden and promote data quality. 

Funding Opportunities Cheat 
Sheet 
DHCS 

Overview of CalAIM funding opportunities and program details. 

ECM & Community Supports 
HCPCS Coding Guidance 
DHCS 

This document contains the DHCS-established Healthcare Common Procedure 
Coding System (HCPCS) codes that must be used for documenting the 
rendering of ECM & Community Supports services in MCPs encounters. 

Non-DHCS Toolkits, Cheat Sheets, & Resources 

ECM & CS Referrals 101 
Sacramento PATH CPI 
Collaborative 

 

Presentation of how to conduct ECM and CS referral process by each MCP in 
Sacramento. 

ECM & CS Recommendations 
Homebase 

Below is a list of the recommendations developed by Homebase, the CoC 
representatives, and some of their key provider partners. These are intended 
to facilitate improved collaboration toward full and effective ECM and 
Community Supports implementation and can be shared with local Managed 
Care Plans (MCPs) and ECM/Community Supports providers as the community 
invests more deeply to ensure CalAIM maximizes the potential for Medi-Cal 
members to thrive. 

ECM Provider Toolkit  
Aurrera Health 
 

This toolkit is intended for physical health, behavioral health, and social service 
providers, county and social service agencies, community-based entities, and 
other stakeholders that may play a role in delivery of ECM. It includes 
information to help providers understand what ECM is, who it serves, what is 

https://www.dhcs.ca.gov/CalAIM/Pages/resources.aspx
https://www.dhcs.ca.gov/CalAIM/Pages/resources.aspx
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dhcs.ca.gov%2Fprovgovpart&data=05%7C01%7Camcgee%40sacstepsforward.org%7Cb057461e3aa34f19f5c708db8a30c755%7Cd028ae6fed514727bf3ae8fcab762035%7C1%7C0%7C638255714855123404%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9DHAYzO74vPaWOfxTzklEjUeNsbcjh%2FXdP1XYup1ltU%3D&reserved=0
https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide.pdf
https://www.dhcs.ca.gov/CalAIM/ECM/Documents/ECM-Policy-Guide.pdf
https://www.dhcs.ca.gov/CalAIM/ECM/Documents/ECM-and-Community-Supports-Policy-Cheat-Sheet-03192024.pdf
https://www.dhcs.ca.gov/CalAIM/ECM/Documents/ECM-and-Community-Supports-Policy-Cheat-Sheet-03192024.pdf
https://www.dhcs.ca.gov/CalAIM/ECM/Documents/ECM-and-Community-Supports-Policy-Cheat-Sheet-03192024.pdf
https://www.dhcs.ca.gov/CalAIM/ECM/Documents/ECM-and-Community-Supports-Policy-Cheat-Sheet-03192024.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/ECM-and-Community-Supports-Billing-and-Invoicing-Guidance.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/ECM-and-Community-Supports-Billing-and-Invoicing-Guidance.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/Funding-Opportunities-Cheat-Sheet.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/Funding-Opportunities-Cheat-Sheet.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/Coding-Options-for-ECM-and-Community-Supports.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/Coding-Options-for-ECM-and-Community-Supports.pdf
https://sacstepsforward-my.sharepoint.com/:b:/g/personal/lbates_sacstepsforward_org/EY-RRduTg0xNrYYoxYBb_8cBu-PfBWP5wfk5ILRpgj4b_g?e=Tld0Oy
https://sacstepsforward-my.sharepoint.com/:b:/g/personal/lbates_sacstepsforward_org/EbfZBxRpRxlEmTrrebjR1mABaz7N5GSsOSbEMkL-WZPUPg?e=PQdhmj
This%20toolkit%20is%20intended%20for%20physical%20health,%20behavioral%20health,%20and%20social%20service%20providers,
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expected of those who provide ECM, and other important policy and 
programmatic details. 

Maximining ECM and 
Community Supports 
Homebase 

This document provides basic information about ECM and CS and offers tools 
to help CoCs track the resources available and relevant referral processes for 
the MCPs in their communities. 

Fundamentals of 
Homelessness Response for 
MCPs 
Homebase 

The following pages contain foundational information for managed care plans 
(MCPs) about how homeless assistance works at the local level, including 
practical, action-oriented suggestions to help MCPs participate in their 
community’s response to homelessness. 

Billing Better in CalAIM 
California Health Care 
Foundation 

This issue brief outlines key challenges with each step of the billing process and 
technological and process-oriented recommendations for addressing them. 
Recommendations reflect potential strategies that could be implemented by 
DHCS, MCPs, and providers in the current delivery system. 

Building on CalAIM’s Housing 
Supports: Strengthening Medi-
Cal for People Experiencing 
Homelessness 
Corporation for Supportive 
Housing, California Health 
Care Foundation 

This paper, based on extensive research, examines the successes, challenges, 
and opportunities in providing person-centered care to people experiencing 
homelessness. 

 

https://www.homebaseccc.org/_files/ugd/7a8b17_0145f12f815648b3894076cd3afb5b57.pdf
https://www.homebaseccc.org/_files/ugd/7a8b17_0145f12f815648b3894076cd3afb5b57.pdf
https://www.homebaseccc.org/_files/ugd/7a8b17_36041f6094154143bc380213ae8c67d9.pdf
https://www.homebaseccc.org/_files/ugd/7a8b17_36041f6094154143bc380213ae8c67d9.pdf
https://www.homebaseccc.org/_files/ugd/7a8b17_36041f6094154143bc380213ae8c67d9.pdf
https://www.chcf.org/publication/billing-better-calaim/
https://www.chcf.org/publication/building-calaims-housing-supports-strengthening-medi-cal-people-experiencing-homelessness/
https://www.chcf.org/publication/building-calaims-housing-supports-strengthening-medi-cal-people-experiencing-homelessness/
https://www.chcf.org/publication/building-calaims-housing-supports-strengthening-medi-cal-people-experiencing-homelessness/
https://www.chcf.org/publication/building-calaims-housing-supports-strengthening-medi-cal-people-experiencing-homelessness/

