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Shelter Assessment Score Summaries
The purpose of the Shelter Assessment Score Summaries is to provide information about the
results of the assessment, including their client’s chance of getting into a shelter quickly so they
can take any additional actions needed to support their clients.

After submitting the Shelter Survey for any household type, users will see two separate score
summaries when they are looking at the Eligibility screen:

● The Shelter Score Summary indicates the household’s overall vulnerability score.

● The Eligibility Score Summary provides information about which shelters the household

may be eligible for.

SHELTER SCORE SUMMARY

The Shelter Score Summary is one component we use in determining prioritization for a Shelter

Referral from Coordinated Access System (CAS). There are two subcategories in the Shelter

Score Summary. Households with Minor Children is used to determine additional vulnerability

for Family Households. The Risks & Vulnerabilities score indicates the general vulnerability for

all household types. The Shelter PRE-SCREEN TOTAL is the score used in prioritization.

Below is an example of Shelter Score Summary:

Please review the Shelter PRE-SCREEN TOTAL to see the score for the client or household.

● Adult Only Households are considered extremely vulnerable if scoring 6 or higher.

● Family Households are considered extremely vulnerable if scoring 10 or higher.
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ELIGIBILITY SCORE SUMMARY

We use the Eligibility Score Summary to identify which shelters a household may be eligible for.

However, this does not guarantee that a referral can/will be made to any of the shelters that the

household may be eligible for. There are several factors that determine when a referral is made,

including openings at the shelter and the household’s Shelter Pre-screen Total.

When reading the Eligibility Score Summary, a household may be eligible for a shelter if they

score 100 or greater in the shelter’s subcategory.

In the above example, the household is only eligible for the following shelters:

● Waking the Village Shelter

● X Street Shelter

● Motel Voucher Program - Step Up on Second

NOTE: Please ignore the eligibility pre-screen total as the calculation is meaningless.

Unfortunately, HMIS could not remove the total scoring feature at the bottom of the summary.
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